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https://www.southwestairlinesinvestorrelations.com/our-company/purpose-vision-and-

the-southwest-way 

 



註 8 

・Kowitt, B : Southwest’s biggest mistake was forgetting itsown culture. The Washington Post, 

2022 
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hold-signs-relief-bill/ 
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・“National Health Service”. Encyclopædia Britannica, 2023 
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・“Do OD is the expert resource on Organisation Development (OD) for health and care” 

https://www.nhsemployers.org/culture-and-change/do-od 

 

・Cheung-Judge, M. Y., Holbeche, L. : Organization Development: A Practitioner’s Guide 

for OD and HR (3rd ed.). Kogan Page, 2021. 
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